Karen Francisco
P.O. Box 16055, 31 Excelsior Court
Oakland CA 94610

Sep 12th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I specifically chose a smaller provider for my internet service because I like having a choice greater
than two gigantic providers. In was very disappointed to learn in most cases there was only one

provider I could choose for some of my electronic services.

I am a small business owner as well as a consumer and I wholeheartedly support broadband
competition. I was extremely disappointed when AT&T broke the law then sought amnesty later!

The cost of internet and telephone service should be going down NOT up!

We are expecting fair representation for us small business owners and an end to unfair and no
competition

Karen Francisco



